JOB DESCRIPTION

2e Systems

Company: 2e Systems

Web: https://www.2e-systems.com/

Type of Employment: Full-time

Location: Zagreb

Salary range (Gross 1): €1,600 - €3,500

Workplace policy: Hybrid preferred, remote possible
Industry: Software solutions for Airlines and Healthcare

Intermediate or Senior Systems Administrator for Unix/Linux (m/f/d)

2e Systems is seeking a steady hand to bring order to the chaos in our small but critical
Sysadmin/DevOps group.

Recognize yourself?

You have not only the basics of Unix/Linux systems administration covered but also the intricate
nuances. You know why Linux is not the same as Unix. You don’t care!

You don’t know all the “Is(5)” flags by heart, but you do know what the number in brackets means. You
also know the number above is not correct.

You can list 10 different reasons why the Cloud isn’t the promised land, but you can also see why many
companies chose that (including us).

You will be the root, not an operator (if you’re expecting that you'll be resetting passwords all day, you
won't, we have a script for that).

You hate it when you have to do the same thing twice!
You prefer typing rather than clicking!

If the above applies to you in any meaningful manner, read on...
Job Requirements

You don’t have to fulfill all the requirements, not even half, but if you see yourself in 2 or 3 of the main
requirements listed:
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You are a Linux/Unix System Administrator with 5+ years of experience
You are a network admin who wants to egress more into systems, cloud, DevOps, and stuff

e You have enough experience with designing, implementing, and managing Cl/CD pipelines for
automated deployments that don’t take 4 hrs to complete if they can be done in 20 mins.

e You know enough about cloud services such as AWS, Azure, or Google Cloud that you won’t end
up auto scaling a service till we go bankrupt.

e You have an OCD where you can’t sleep until you get everything right, but you also understand
that between perfect, fast, and cheap, one can get only two, rarely.

e You are lazy. You automate everything that makes sense. You use configuration management
tools like Ansible, Chef, or Puppet to streamline processes. You are also happy with a checklist.
Once or twice.

e You document your work. You document “why” much more than “how.” You document not for
yourself but for people coming after you. When going through other people’s scribbles, you can
discern the whys and hows, even if that person is not the best technical writer.

e When you see something broken, you don’t just fix it; you look back and try to understand why
it is broken and what else is or will break. And when you finally fix it, you fix it everywhere and
for good, not just where it hurts the most. Most of the time.

o Excellent command of spoken and written English

Beneficial skills:

® You are able to interface with other humans, from time to time at least ;)

® You can handle client calls professionally.

® You don’t mind passing on your knowledge to a deserving young padawan.

® You have experience with containerization tools like Docker and orchestration platforms such as
Kubernetes, enhancing the scalability and resilience of services.

e You don’t mind delegating tasks, but you also check that they’re done and done well.

You are proficient in cloud-native technologies and can optimize cloud infrastructure for
performance and cost.
Any development experience is always welcome
You prefer Star Trek over Star Wars
® You prefer Star Wars over Star Trek

What we offer
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An exciting, inspiring, sometimes frustrating but overall interesting job in the airline and
healthcare industries.

A relatively small, client-focused company that concentrates on getting things done.

An informal environment: we’re professional but try not to take ourselves too seriously.



e A permanent contract with a competitive salary, 25 days of vacation plus 1 extra day for every 2
years of service (up to 28 days) and sliding working hours.

e Office/home flexibility. At the office, we offer healthy and guilty snacks, free lunch, and free
parking.

e Voluntary pension savings account, ZET travel card, special occasion bonuses, employee referral
bonuses, round birthday bonuses, yearly child bonuses, health check-ups, and Multisport
memberships.

e Support of professional development with a training and education budget, and recognition of
your contributions with potential performance bonuses and work anniversary gifts.

About 2e Systems

2e Systems is a versatile software development company specializing in airline travel technology
products and innovative services for the healthcare industry. 2e Systems was established in 2000 near
Frankfurt, Germany, and has grown to include offices in Croatia, the United Kingdom, Australia, and
Romania. We provide airlines with internet and mobile solutions for flight bookings, check-in, passenger
notifications, and crew communication management. Included in our list of major international clients
are airlines such as Lufthansa, Austrian Airlines, airBaltic, Croatia Airlines, JetBlue, etc. Our team is a
diverse collective of thinkers and doers, continually reimagining what’s possible to help us all do what
we love in new ways. Every new product we invent and improve, and every new service we create, is the
result of people working together to make each other’s ideas stronger.

How to apply

If you would like to be part of our success and are looking for a challenging job working with a team of
experienced service professionals, we welcome your application!

To submit your expression of interest, please send your CV and a brief cover letter in English to
jobs@2e-systems.com

Please note that our Privacy policy applies to all communication in the job application process. Your
personal data is treated confidentially and solely for job application purposes.

Find out more: https://www.2e-systems.com/career

Address

2e Systems d.o.o
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WESPA Spaces

Zavrtnica 17/Heinzelova 60
10000 Zagreb

Croatia
https://www.2e-systems.com/
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